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Analysis of return visit rate and influencing factors of
nursing in hepatobiliary and pancreatic surgery department

Runju Deng
Id No.: 532128198612183324

Abstract: Objective: To analyze the reasons affecting the outpatient return rate of hepatobiliary and pancreatic surgery and put
forward corresponding measures. Methods: The 600 discharged patients were studied by telephone follow-up, face interview
and questionnaire to clarify the reasons for their choice and refusal to return to the outpatient clinic. Results: Among 312 patients,
166 patients (53.21%) and 146 patients (46.79%) did not returned. Of the 288 patients discharged without management, 136
returned (47.22%) and 152 (52.78%) did not return. Face-to-face interview with 302 patients, the patients chose hepatobiliary
and pancreatic surgery nursing clinic: ensuring treatment continuity; good hospital reputation, uneasy visits to other hospitals;
high nurse operation skills, and good service attitude. The main reasons why patients did not return are: lack of awareness,
especially minimally invasive surgery patients; long journey is not convenient to come back; do not know what the nursing
clinic is. Conclusion: Cause analysis of whether patients return to hepatobiliary and pancreatic surgery nursing clinic after
discharge, so as to promote the better development of hepatobiliary and pancreatic surgery nursing clinic, provide seamless
continuous care for discharged patients, maximize the interests of outpatient service and patients, and improve the return rate
and popularity of nursing clinic.

Keywords: Hepatobiliary and pancreatic surgery; Nursing outpatient clinic; Telephone follow-up; Face-to-face interview
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